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IBM i Fundamentals
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Introduction to IBM i
for System Operators
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Monitoring and
Managing IBM i
Workloads
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IBM i System
Management

—F_

Advanced IBM i System
Operations

IBM i Operator Learning Plan

The computer operator's role is to provide first-
level support for any problems associated with IBM
i system activity. It is common for this person to
perform the following tasks:

e  Powering the IBM i system up and down

e  Monitoring the IBM i system for any error
messages and responding to simple
requests

e  Monitoring the processing of IBM i
operational jobs and resolving basic
problems

e Identifying and resolving general network
problems

e Responding to tape or cartridge requests
and performing recovery action if required

Approximate number of training hours - 23

This Learning Plan represents an industry standard
education plan for this job role. Please note that
the equivalent job role at your organization may
use different software applications or require
greater or lesser levels of expertise in any area.
Please check our site regularly to see what new or
updated courses have been added to this plan!
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