MNTersKiLL Helpdesk Operator z/OS Learning Plan

|ea rn I n g The helpdesk operator provides first-level support
to personnel using the z/OS system. The duties
of this position are:

Introduction to the IBM
Enterprise Environment

o Recording reported problems

o Conducting problem analysis

‘ e Resolving known problems

z/VM Concepts, System

Initialization and :
Shutdown zEnterprise

_ir_

Linux on System z
FURERImEE]E Approximate number of training hours - 105

Introduction to the z/0S Concepts and
Components . Forwarding complex problems to the

appropriate resolution teams

This Learning Plan represents an industry standard
education plan for this job role. Please note that
the equivalent job role at your organization may
use different software applications or require
greater or lesser levels of expertise in any area.
Please check our site regularly to see what new or
updated courses have been added to this plan!

JES2 System IBM Mainframe
DB2 Fundamentals Initialization and CICS TS - Introduction Introducing IMS Communications
Shutdown Concepts
JES2 Concepts and Mainframe TCP/IP
Operation Commands

—— ——

SDSF Concepts and
Operation

_1?_

SNA/VTAM Concepts

VTAM Commands

. Using SDSF to Display, Using SDSF to Manage and Operation
UstQObSBEOI;z(;S(i:r?ntrol Manipulate and Print System Resources and _
° Job Output Devices

Using Online
System Facilities -
TSO/ISPF

TSO/ISPF Concepts

-ETI_

Managing Data Files Maintaining Data in
and Definitions with Files with the ISPF
ISPF/PDF Editor

TSO/ISPF Operation

-m’m_

Introduction to
z/0S IJCL

_ITI_

JCL Concepts
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